Media Services Reference List 

Please see below for information on how to obtain technology support.  At this time, we are identifying district staff who may be called upon for help with Schoology and Zoom and will share the names and protocols as soon as they are finalized.
We have created a page that provides updates on technology issues.  Schools are encouraged to share this page with their students, parents, and teachers and may post the link on their websites.  Links to the official Schoology Issues pages are included at the bottom of the webpage and can visited for real time updates.   Please visit:  https://www.stjohns.k12.fl.us/media/current-technology-updates/
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Use the Web Help Desk to submit a ticket.
https://webhelpdesk.stjohns.k12.fl.us/helpdesk/WebObiects/Helpdesk.woa

Please select the group from the menu on the left for TBD
troubleshooting, information, and training videos or

articles.

Media Specialist/ Schoology Champion

See Next step

Please ensure everyone is accessing the textbooks from

the district online textbook site Use the Web Help Desk to submit a ticket.
at: https://www.stiohns.k12.fl.us/media/edtech/online- | Media Specialist https://webhelpdesk.stjohns. k12.fl.us/helpdesk/WebObjects/Helpdesk.woa

textbookspage/

Use the Web Help Desk to submit a ticket.
https://webhelpdesk.stiohns.k12.flus/helpdesk/WebObiects/Helpdesk.woa

Media Specialst/Schoology Champion/Zoom Trainer TBD

CAST Member for subject area

See Next step

/

Computer or
Hot spot
Trouble

Use the Web Help Desk to submit a ticket.
https://webhelpdesk.stjohns.k12.fl.us/helpdesk/WebObiects/Helpdesk.woa
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